Using OfficeNet/Citrix from a home PC

Step 1

On the home computer, go to an Internet Browser and go to: https://www.cbh.com.au
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Step 2

Scroll down on the CBH website, and click on OfficeNet at the bottom of the page:
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https://www.cbh.com.au/

Step 3

Instead of the OfficeNet page, the following page will now be presented. Please click on the “Click to
install Global Protect VPN” button.
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Step 4

Next, when prompted, please sign-in with your: CBH email address, password and MFA
authentication.

Approve sign-in request




Step 5
Once signed in you will see the below page (https://gpau.cbh.com.au), from which you can
download and install the Global Protect client on to your home computer:
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Once you have completed the installation,
follow the “New VPN User Guide (Global
Protect or watch the attached video)”

DO NOT PROCEED TO THE NEXT STEP
UNTIL GLOBAL PROTECT IS INSTALLED
AND SIGNED IN on the PC.



https://gpau.cbh.com.au/

Step 6

Once you have successfully logged into the Global protect VPN client (on the home PC), return to
the bottom of the CBH website and click on the OfficeNet link:
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That same link, will now be re-routed to the CBH OfficeNet page.

Step 7
Sign-in to OfficeNet as you would in the office with username and password:
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Step 8

Once you're done with OfficeNet, close all OfficeNet sessions and Internet Browser. Go to the
System Tray and locate Global protect VPN client. Click Disconnect to terminate all VPN sessions.



